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Dear Australian Sailing Club Member, 
 
Welcome to the Zhik online ordering system that enables you to purchase all your Zhik gear 
for 15% off full retail price.   
 
To take advantage of this partnership between Zhik and Australian Sailing: 

− All Sales will be via the Zhik website https://www.zhik.com 

− You will need to open your own account. 

− Go to the Zhik online homepage https://www.zhik.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complete the Registration Form. 
 
 

Click on  

this icon  

Click 
Create Account 

https://www.zhik.com/
https://www.zhik.com/
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− Click on the “I’m not a robot” and when complete, click “Create Account”. 

− It will take two working days for your account to be set up and become active. 

− If you need to place an order before your account becomes active, send an email to 
sales@zhik.com and provide: 

o First Name 
o Surname        as used on the application form. 
o Email address  

The Zhik Customer Team will apply a temporary fix and send you an email 
confirmation so that you can place your order.  Alternatively, they may ask you to 
supply the details of your order so that it can be entered manually. 

 
Some notes on using the account. 

− The pricing you will see on the AST2023 Account is the full recommended retail price.  
The 15% discount will automatically be deducted at checkout.  

− The 15% discount is only available on full priced items and is not valid in conjunction 
with any other offers, and doing so could lead to cancelation of your account. 

− Your discount will not be recognised and can’t be used on the Zhik public website. 

− The freight cost quoted at the end of your order is by AUS-Parcel Post.  There is the 
option to upgrade this to Express Post for an additional charge at checkout. 

− At checkout if you click ‘Pick Up’ this means you will personally come to the Zhik 
Warehouse in St Leonards, NSW to collect your order. 

− Australian Sailing Association Members are eligible for “free freight” on orders 
totalling over $50. 

− All orders will be pre-paid in full when they are submitted online, payment is by 
Credit Card or PayPal. 

Enter your email 
address and create 
a password. 

Type  
AST2023 
 

mailto:sales@zhik.com
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− Any items that have been ordered and are not in stock will be deleted from the 
order, and the cost of the item will be fully refunded to your Credit Card PayPal 
Account. 

 
 
 
 
You will receive an email confirmation once your password has been set up. 
 
To place an order, you always must click on this icon. 
 
 
 
 
 
 
 
 
Then sign in as a “Registered Customer”. 
 
 
R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Regards 
 
Anthony Hamilton 
anthony@zhik.com 
04757889378 

Click on  

this icon  

Sign In 
 

mailto:anthony@zhik.com

